
Talking Points ---Not to be distributed to legislators 
 
The Facts 
6264 individuals are on the Waiting List as of October, 2007 

48% on the waiting list are adults living at home who have no services at 
all.   
48% are children whose families need some support when their child is not 
in school. 
4% are in custody of Department of Children’s Services, State funded, 
Regional Mental Health Centers or Nursing Homes   
Crisis List – 1153 individuals as of November 2007 

 
 In FY2006-2007 DMRS is enrolling 50 individuals each month.  
 
Approximately 95 individuals are added to the Waiting List each month. 
 
Tell your story 

• Tell about your family member with disabilities and how that impacts your 
family. 

• Explain what you need. 
• Show a picture of your family member  
• Be polite and honest about your needs 

 
Action Needed Now 
The General Assembly should appropriate funds to provide services and 
supports for a minimum of 100 persons each month on the waiting list. 
 
The items below can be used in your conversations with you Legislator 
but do not have to be used in their entirety. 
 
What is needed  
Funds must be available in Tennessee for needed services and supports.  To 
ensure that people get the help they need, the following must occur: 
 

• Public systems should actively reach out to individuals and to families to 
make them aware of the process to obtain services and supports. 

• Determination of eligibility and plans to identify necessary services and 
supports should be completed promptly on request by qualified personnel 
who are independent from the service provider and the funding agency. 

• Cost effective options must be made available to families creating real 
choices 

• The State needs to gather information about services that should be 
developed in the community. 

• Individuals and families should be made aware of community service and 
support options that are readily available.  Information should be gathered 
on services that need to be developed and implemented 

• In emergency situations, people should receive services and supports 
within hours. 



 
Conclusion 
Individuals with disabilities and their families have been waiting too long with no 
end in sight.  Tennessee should no longer ignore the needs of these citizens.  To 
address these critical needs: 
 

• The General Assembly should appropriate funds to provide services and 
supports for a minimum of 100 persons each month on the waiting list. 

 
• DMRS should be required to develop and implement a long-range plan that 

would reduce the Waiting List by 50 %. in five (5) years  
 

• DMRS’s plan must involve strategies to provide more cost effective 
supports and services to people in all categories on the waiting list. 
Waiting for people to reach crisis is unacceptable. 

 
• DMRS’s plan must revolve around a strategy to take more people off the 

waiting list each month than the number of new people being enrolled on 
the waiting list each month waiting for services. 

 
• DMRS should develop and implement a process to determine the specific 

needs of each person on the waiting list so that appropriate services and 
supports can be developed based on identified needs.   

 
• All future Waivers in Tennessee must be cost effective, person centered, 

flexible, and must include self directed options.   
 

• DMRS should amend the self determination waiver to raise the cap to a 
maximum of $45,000.  Families will be given the opportunity to create 
flexible self-determined supports which will include residential options, and 
not preclude other services available within the more comprehensive 
(expensive) HCBS waiver. 

 
• DMRS should create another Waiver with a cap of $15,000 per year to 

address the needs of the adults and children waiting for services and 
supports who may need only minimal supports. 

 
• DMRS  shall not allow anyone to remain on the waiting list in the Crisis 

category more than 30 days or on the Urgent list more than 120 days 
 
Questions that you do not feel comfortable answering should be directed 
to Walter Rogers – (615) 248-5878 extension 14 or 
wrogers@thearctn.org.  


