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» More Information on Tennessee Severe Storms, Flooding, Straight-Line Winds, and Tornadoes 

Following is a summary of key federal disaster aid programs that can be made available as needed and warranted under President Obama’s major disaster declaration issued for Tennessee.

Assistance for Affected Individuals and Families Can Include as Required:
· Rental payments for temporary housing for those whose homes are unlivable. Initial assistance may be provided for up to three months for homeowners and at least one month for renters. Assistance may be extended if requested after the initial period based on a review of individual applicant requirements. (Source: FEMA funded and administered.)

· Grants for home repairs and replacement of essential household items not covered by insurance to make damaged dwellings safe, sanitary and functional. (Source: FEMA funded and administered.)

· Grants to replace personal property and help meet medical, dental, funeral, transportation and other serious disaster-related needs not covered by insurance or other federal, state and charitable aid programs. (Source: FEMA funded at 75 percent of total eligible costs; 25 percent funded by the state.)

· Unemployment payments up to 26 weeks for workers who temporarily lost jobs because of the disaster and who do not qualify for state benefits, such as self-employed individuals. (Source: FEMA funded; state administered.)

· Low-interest loans to cover residential losses not fully compensated by insurance. Loans available up to $200,000 for primary residence; $40,000 for personal property, including renter losses. Loans available up to $2 million for business property losses not fully compensated by insurance. (Source: U.S. Small Business Administration.)

· Loans up to $2 million for small businesses, small agricultural cooperatives and most private, non-profit organizations of all sizes that have suffered disaster-related cash flow problems and need funds for working capital to recover from the disaster's adverse economic impact. This loan in combination with a property loss loan cannot exceed a total of $2 million. (Source: U.S. Small Business Administration.)

· Loans up to $500,000 for farmers, ranchers and aquaculture operators to cover production and property losses, excluding primary residence. (Source: Farm Service Agency, U.S. Dept. of Agriculture.)

· Other relief programs: Crisis counseling for those traumatized by the disaster; income tax assistance for filing casualty losses; advisory assistance for legal, veterans benefits and social security matters.

How to Apply for Assistance:
Those in the counties designated for assistance to affected residents and business owners can begin the disaster application process by registering online at http://www.DisasterAssistance.gov or by calling 1-800-621-FEMA (3362) or 1-800-462-7585 (TTY) for the hearing and speech impaired. The toll-free telephone numbers are available from 7 a.m. to 10 p.m. (local time). Applicants registering for aid should be prepared to provide basic information about themselves (name, permanent address, phone number), insurance coverage and any other information to help substantiate losses.

FEMA's mission is to support our citizens and first responders to ensure that as a nation we work together to build, sustain, and improve our capability to prepare for, protect against, respond to, recover from, and mitigate all hazards.
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RECOVERY EFFORTS FOR METROPOLITAN NASHVILLE AND DAVIDSON COUTY
(May 4-5, 2010)
Volunteer Efforts

If you are interested in serving as a flood volunteer, please register at: www.hon.org
Donations

Very specific donation requests include large quantities of the following: diapers, baby formula, cleaning supplies and rubber gloves, wet vacs, brooms, mops, dehumidifers and generators. If citizens have large quantities, they should contact the Community Foundation of Middle TN at www.cfmt.org or 321-4939. The most urgent need continues to be cash donations, which can be made to the Metro Disaster Fund at CFMT.

Open Shelters

All Red Cross shelters remain open as the operation moves from response to recovery. To contact the Red Cross call: 250-4250. 

Lipscomb University Student Life Center
3901 Granny White Pike, Nashville TN 

Al Menah Shrine Temple
1354 Brick Church Pike, Nashville TN

Gordon Jewish Center
801 Percy Warner Boulevard, Nashville TN

McGavock High School
3150 McGavock Pike, Nashville TN

Disaster Assistance Centers

Disaster Information Centers can provide general information on utilities, social service assistance, and legal and insurance information. Citizens can drop by for information from 10am - 6pm Wednesday (5th) and Thursday (6th).

· Bellevue Community Center – 656 Colice Jeanne Rd. 37221

· Coleman Community Center – 384 Thompson Lane 37211

· Hadley Community Center – 1037 28th Avenue North 37208

· Hermitage Community Center – 3720 James Kay Lane 37076

Food – Emergency Food Boxes

New Song Christian Fellowship
2949 Nolensville Road, Nashville, TN
(615) 837-9353
Hours: Th: 2-5; F: 11-2 

Una Church of Christ
1917 Murfreesboro Road, Nashville, TN
(615) 361-8920
Hours: W: 9-11

Hamilton United Methodist Church
3105 Hamilton Church Road, Antioch, TN
(615) 361-7210
Hours: M & W: 4-6; Sa: 9-12

Woodmont Baptist Church - Food Boxes
2100 Woodmont Blvd, Nashville, TN

Pets

Nashville Humane Association
213 Oceola Ave, Nashville, TN 
(615) 354-6345

Financial Assistance

FEMA – 1-800-621-FEMA
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 HYPERLINK "http://www.nashville.gov/mayor/docs/FEMADisasterAssistanceInfo.pdf" \t "_blank" Information document describing the application process for disaster assistance from FEMA
Flood Debris Guidelines For Metro Residents:

· All items and materials MUST be separated into four different piles, and placed at the curb or streetside for collection.  If the debris is not separated, it will not be collected. 

1. White goods and metals (appliances, etc.)

2. Construction and demolition debris (lumber, windows, etc.)

3. Vegetation (brush, limbs and all other yard waste)

4. Household trash and garbage (including carpet)

· Items should NOT be placed in public alleys.  Alleys need to remain clear for emergency crews and trash collection services. 

· All debris and flood-damaged items should be placed at the curb/streetside for collection.  DO NOT bring these items to Metro Convenience Centers for disposal.  For additional information, residents should call Customer Service at 862-8750.

Metro Trash and Curbside Collection Update
Public Works is advising that Metro crews will be running regular trash and recycling pickup routes in areas where streets are clear of flooding. 

Residents whose carts were washed away by flood waters should bag and tie their trash and place at the curb or alley for pickup. Recycling should also be bagged and tied and CLEARLY labeled as "RECYCLING."

To request a replacement cart, or if you have other questions about your Metro trash and recycling services, please contact Public Works at 880-1000.

Furniture

Call 211

Utility Contact Numbers

· Metro Department of Public Works: 862-8750

· Metro Water: 862-4800

· Nashville Electric Service: 736-6900

· Piedmont Natural Gas: 1-800-752-7504 

· Comcast: 244-5900

· AT&T: 1-800-222-0300

Health and Safety Information

· Flood waters may contain sewage and other hazardous substances – there is some risk of disease from eating or drinking anything contaminated with flood water. 

· If you have any open cuts or sores that will be exposed to flood water, keep them as clean as possible by washing well with soap to control infection. If a wound develops redness, swelling, or drainage, seek immediate medical attention.

· Do not allow children to play in flood water areas, wash children's hands frequently (always before meals), and do not allow children to play with flood-water contaminated toys that have not been disinfected. You can disinfect toys using a solution of one cup of bleach in 5 gallons of water. 

· If you smell the odor of natural gas in your home (similar to rotten eggs) do not turn appliances on or off, and do not use your home phone. Leave the premises immediately and call Piedmont Natural Gas from a neighbor’s home or your cell phone. Do not try to turn off your natural gas service on your own.
· If you see a downed power line wires, assume it is live and report the emergency to 911.

· Be sure to turn off all power to flooded areas in your home containing electrical wires or appliances.


The Metro Public Health Department will be offering Tetanus Immunizations at five community centers around town (Hadley, East, Coleman, Hermitage, and Bellevue) for anyone at risk after recently being exposed to flood water. The clinics will start each morning at 12:00am and continue until at least 4:00pm each day beginning on May 5th and continuing until flood situation resolves. 

Tetanus, also called Lockjaw, is caused by a bacteria that can enter the body through cuts or breaks in the skin. In a flood situation, debris and contaminated water increases the risk for contracting Tetanus should an open wound be exposed to flood water. If you have recently been exposed to flood waters you may be at risk for Tetanus. 

Normally adults should receive a tetanus shot every 10 years. If you are unsure of your need for a Tetanus Booster immunization please call the Metro Public Health immunization department at 
(615) 340-5667. 

The five Community Centers where vaccine will be available on Thursday are: 

· Bellevue Community Center, 656 Colice Jeanne Road, 37221

· Coleman Regional Center, 384 Thompson Lane, 37211

· East Park Regional Center, 700 Woodland Street, 37206

· Hadley Park Regional Center, 1037 28th Ave. N., 37208

· Hermitage Community Center, 3720 James Kay Lane, 37076

Tennessee Bar Association
More than 100 lawyers have already volunteered to help staff call centers and resource clinics to serve victims of Nashville area flooding. Relief and recovery groups today announced they are setting up additional Disaster Assistance Centers tomorrow at the Hadley Park Community Center, 1037 28th Avenue North, the Hermitage Community Center, 3720 James Kay Lane, and at the East Community Center, 700 Woodland Street. The three new locations join operations at the Coleman Community Center, 384 Thompson Lane, and at the Bellevue Community Center, 656 Colice Jeanne Road. Volunteer lawyers will be helping staff all five centers from 10 a.m. to 6 p.m. daily.  Resources include handouts at the community centers include:
· General Insurance Questions

· Tips for Avoiding a Home Repair Rip-off

· Common Questions Related to Insurance

The Legal Aid Society will also host clinics on May 11 and May 12, with the May 12 clinic devoted entirely to flood-related questions. Both events will start at 5 p.m. at Legal Aid offices on 300 Deaderick Street. Sign up to volunteer or learn about available resources.
NASHVILLE, May 4, 2010. Free legal services to flood victims will be offered at city disaster service centers, as well as several legal clinics, in the coming days through a joint program of the Tennessee Bar Association, the Tennessee Alliance for Legal Services, the Nashville Bar Association and the Nashville Pro Bono Program.

Issues that generally arise after a natural disaster, and for which an attorney can provide help, include:

* Securing government benefits available to disaster victims
* Filing life, medical and property insurance claims
* Dealing with home repair contracts and contractors
* Replacing missing or destroyed wills and other legal documents
* Dealing with consumer protection matters, remedies and procedures 
* Counseling on mortgage-foreclosure problems
* Counseling on landlord/tenant problems

City Disaster Service Centers
The city's disaster service centers are open from 10 a.m. to 6 p.m. each day this week and lawyers will be on hand to help any one who needs assistance. No appointments are needed. The centers are set up at the following locations:
Bellevue Community Center
656 Colice Jeanne Road
Nashville, TN 37221
Coleman Community Center
384 Thompson Lane (at Nolensville Rd.)
Nashville, TN 37211

East Community Center
700 Woodland Street 
Nashville, TN 37206

Hadley Park Community Center
1037 28th Avenue North
Nashville, TN 37208

Hermitage Community Center
3720 James Kay Lane
Nashville, TN 37076

Upcoming Legal Clinics
In addition to these centers, volunteer lawyers will provide free services at three upcoming legal clinics: 

Dial-A-Lawyer Program
Sponsored by the Nashville Bar Association
TONIGHT, May 4, 2010
6 to 8 p.m.
Individuals with legal issues should call 615-242-9272 to speak to a lawyer

Legal Clinic
Sponsored by the Nashville Pro Bono Program
May 11 at 4:30 p.m.
No appointments needed
Location:
Legal Aid Society
300 Deaderick Street
Nashville, TN 37201

Special Disaster Legal Clinic
Sponsored by the Nashville Pro Bono Program
May 12 at 5 p.m.
No appointments needed
Location:
Legal Aid Society
300 Deaderick Street
Nashville, TN 37201

For more information about the Nashville Pro Bono Program clinics, visit the organization's blog 

More Information
Those in need of legal services can visit the TBA website at http://www.tba.org/volunteer for details about how to access free legal services.

The Tennessee Bar Association (TBA) is the largest professional association in Tennessee with more than 10,000 members. Founded in 1881, the TBA provides opportunities for continuing legal education, professional development and public service. The TBA’s dedication to serving the state’s legal community is evidenced by its membership roll, which represents the entire spectrum of legal practice: plaintiff and defense lawyers, corporate counsel, judges, prosecutors, public defenders, government lawyers and legal services attorneys. 
