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The Arc Tennessee values 
diversity and does not 
discriminate based on race, 
ethnicity, religion, age, 
geographic location, sexual 
orientation, gender or level 

of disability.

The Arc Tennessee
151 Athens Way, Suite 100

Nashville, TN  37228
1-800-835-7077
615-248-5878

www.thearctn.org
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CMAS provides advocacy for people 
who are members of the Clover 
Bottom Settlement Agreement and/
or Arlington Remedial Order class 
groups.

Advocates are available for 
mediation or problem resolution 
providing a voice with and for people 
who are class members. Referrals 
for advocacy can come from the 
individual needing assistance, their 
conservators, agency personnel, 
Independent Support Coordinators 
(ISCs) and/or anyone who supports 
the person. There are forms 
provided to ISCs for referrals but 
these are not required to request 
advocacy. The CMAS advocates will 
be available to connect people and 
their families, conservators, ISCs 
and providers with solutions to 
issues.  They are just a call away.  
Toll free # 1-800-835-7077, ext. 29, 
Fax 1-800-886-8310.

The CMAS team advocates across 
the state.  The team is made up 
of:

Project Director
Pattie Hall
1-800-835-7077 ext. 10
phall@thearctn.org

Project Assistant
Marlena Buford
1-800-835-7077, ext. 29
mbuford@thearctn.org

CMAS - Where every person 
has a voice!

West Tennessee Advocates
Tracey Cunningham
tcunningham@thearctn.org

Betrice Brown
bbrown@thearctn.org

Theresa Smisor
tsmisor@thearctn.org

Beth Barnett
bbarnett@thearctn.org

Middle Tennessee Advocates
Lamont Tucker
ltucker@thearctn.org

Julie Cantrell
jcantrell@thearctn.org

East Tennessee Advocates
Jerry Winters
jwinters@thearctn.org

Sarah Biskner
sbiskner@thearctn.org


